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Helping Hands
Beijing LIH Olivia’s
Place Pediatric

, \ Clinic Opens
A8 Triple Trouble
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Jinic puts China on the map
¥ Yvette Ferrari

°5 possinly the most exciting dinic-opening of the year, because
Seiing LTH Oflvia‘s Place Pediatric Clinic's mission i unprecedented
China: it strives to being high guality, developmental and
oral pedialnics and pediatric therapy o bocal and expat children.
e=ns Nelson and Quynh Chow are the founders of the Facility,
g with Chinese investment firm and consultant group LIH
= [rvestmeant in Healthcare). The Chaws are the parents of 3
& and =on; DEvia (age 7) and Payton (5). Olivia, who has Down
; e, s the namesake: and inspiration for both the new Beijing LTH
s Place and Shanghai-based Olivia’s Comer The Befjing branch
R Place, Hiotr's Comer, will join foroes with LIH Ovia's Place
= mew 980sgm facility. We =it down with Melson Chow to find ot
b0yt thee new ciinig, (5 initigtives, and the necessity for raising
= == of therapy senaces in China.

il == more about the mission of LIH Olivia’s Place

i daing this o bring about therapy change in China. We recognize
& lot of expats hawve a cholce. They could 9o back to their home
It% the locals who don't hawve any support, and because of
thay losa all hope. Thats why a lat of children get sbandoned,
Bere are =0 many special nesds kids in orphanages here, and
i & kot of kids are locked in the house, There are stigmas invaohed
e there are no senvices, We thought, i we'rs going to do this,
i =T going [0 Nave S0 many fareign therapists on our staf, they
2 be here for a reason other than therapy; they must be here
B &y el influence and changs the [state of therapy] in China
= millioris of kids China can eventuslly get sarvices just like our

o,

| Eawang a mission like that, If we really want to change the way
= being done In China and to be able to offer these kinds of
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services, then we knew we had to bea mosel dinic; to ke high quality,
[prowide] supervision for everyone, continuous eduecation, and all the
things that an orgamnzaton provides to actually better the individuad,
It shouldn't be just ndividuats all put together; it should be 2 whole
orgamnization that represents everyone and allows everyone o do
their best,

What are the challenges to carrying owt your mission?®

The mult-disciplinany nature. When you start doing cross-functional
wiork, [therapy dod rmedical], you imabe the whode medical community
and have to make sure that the link bebwesn the therapy and medicing
i there, IS one of the challenges but we really want to do it becauss
we recognize that that link i5 missing now.

What kind of services will be provided st the new clinic?

Its a true multi-disciplinary clinlc: exactly the ane stop shop we're
massang with & lob of our children, Basically, it's a medical dinic that
sees chidren with behavioral developmental tssues from the medical
all the way o the therapy, When a child comes in, you want to maks
sure can assess thelr full condition, so we can decide the best pos-
sible way to treat and help the child, It really increases the efficacy
of reatrent when you decide you want o [treat] & through medical
or theragy means, For examgla, with medical you hawve behavioral
developmental padiatricians who firsl se2 g child and, depending
on the child's conditions, can determine whethsr It can be handled
medically, treatsd through thesapy, o a combination of the tws. And
through that, we'd hawve all the supporting therapests and staff to halp
ot as well a5 consulting doclors we can refer o help with the medi-
cal issues. Other areas that we're Involvad with are genetics, imaging,
swaallowing, and cardiclogy.
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e did the partnership with LIH develop?
work very diosely with Kunming Medical University, one of the major
wrilversities halping drive therapy in China. Together in fact, we
2l connect kunming Medical University o Universiby of Hawaii to
Hina's first bachelors program in speech and language pathology
§ & medical schoal. In doing thal, we came to know the head of thelr
abilitation division at Kunming Medical University wihg had been
g with LIH an an adult rehabilitation hospital in Kunming, We
e put i towch with LIHS founder and CEO about a year and & hall
oo and have since been talking about potenbial ways we can work
pether biecauss they have a very paraliel mission to ours,
bl us more about the company’s education initiatives.
o ok 8t our client base, it's probably going to start shifting e
pmeantds Chinese chifdren. OF course, with thet comes the education of
SChinese parents and community in general; letdng them know b
=gy can benefit thelr children and what the uses of therapy are. It
ust the parents, but also the medical commeasnsty. They don't kngw
& understand terapy because It's raditionally been ot such a low leval
Lirsa. 50 we'll train the medical community on what thesapy is and
doctors can use it Decause that’s the missing plece.
Another component is internal education. That's gne of the things
et we really valus — peapls continuously educating themsalves. If you
iSally educate everyone inwoived, you're going to start generating
infrastructure that's needed on a large scale o chanoe therapy
China. Its going to involve all these growps and right now they
= 2l at various stanes in understanding from a very low level to 2
3 mora. We've always been working on education but T think now
mether wilth LTH, we Can da much mone because we have 2 lot more
ces 3t our disposal.
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Where do you see Beijing LIH Olivia’s Place a year from
now'®

W hope that the dinic % running, stable, and providing for all the
things we want m do along our mission and at the same time, wa'll
be tooking at expanding Shanghai as well, doing samsthing similar
aor aven bigger.

LIH is carmying oot other initiztves we're going to be imvolved
with, not just related to pediatrics but adult rehab as well, Our mis-
%ion hos always been and will be to serve pediatrics but a lot of what
we do and the technigues we devedop can carry ower B other LIH
COMpOnETE,

¢ Beijing LIH Olivia's Place Pediatric Clinic
- Services include ABA therapy, audiology, developmental and be- |
. havioral pediatrics, oocupational therapy, physical therapy, play
: theragy, psychological testing and therapy, speech and language |

pathoiogy, and swaliowing and feeding evaluations and therapy.
Children aged 0-18 with attention deficits, Autism Spectrum
Disorder, developmental delays, handwriting problems, aming

; disabilities, reading problems, speech and language disorders, and
other needs can recefve world-class help and supporl.

Em 113, 2/F, Bldg b, 13 Muxtangias Lu, Chaoyang District
{64016283, contachBdiiviasplace.org) wwnw.olivizsplace ong
EFEHAEIREE, tEEEHE SR I20- 1B
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